TRUEDATA

IT SOLUTIONS

Lenovo Onsite - Extended service
agreement

parts and labour - 3 years - on-site - 24x7 - response time: 4 h - for
System x3500 M5 5464 ”

Group Systems Service & Support

Manufacturer Lenovo S e rV i Ces

Manufacturer item no. 00WU046

Description

Lenovo Onsite Warranty provides for dispatch of a Lenovo technician to your site to provide repair of your system in the event
of an issue. Onsite service is an upgrade to the standard service level available on most mobile systems and it is the base
service level on most desktop systems.

Product Description Lenovo Onsite - extended service agreement - 3 years - on-site
Type Extended service agreement
Service Included Parts and labour
Location On-site
Full Contract Period 3 years
Response Time 4 hours
Service Availability 24 hours a day / 7 days a week
Designed For System x3500 M5 5464
General
Service Included Parts and labour
Location On-site
Full Contract Period 3 years
Response Time 4 hours
Service Availability 24 hours a day / 7 days a week
Details
Service & Support Extended service agreement - parts and labour - 3 years - on-site - response time: 4 h

- availability: 24 hours a day / Monday-Sunday
Compatibility Information
Designed For Lenovo System x3500 M5 5464
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