TRUEDATA

IT SOLUTIONS

Lenovo Onsite Repair - Extended service
agreement

parts and labour - 5 years - on-site - 24x7 - response time: SBD - for
P/N: 6099SEU ”

Group Storage Service & Support

Manufacturer Lenovo S e rV i Ces

Manufacturer item no. 00VL218

Description

Lenovo's Priority Technical Support provides direct access to advanced technicians 24 hours a day, 7 days a week. Bypass basic
troubleshooting and experience a reliable, single source solution for all hardware, software and operating system needs.

Product Description Lenovo Onsite Repair - extended service agreement - 5 years - on-site
Type Extended service agreement
Service Included Parts and labour
Location On-site
Full Contract Period 5 years
Response Time Same business day
Service Availability 24 hours a day / 7 days a week
Designed For P/N: 6099SEU
General
Service Included Parts and labour
Location On-site
Full Contract Period 5 years
Response Time Same business day
Service Availability 24 hours a day / 7 days a week
Details
Service & Support Extended service agreement - parts and labour - 5 years - on-site - response time:

same business day - availability: 24 hours a day / Monday-Sunday
Compatibility Information
Designed For P/N: 6099SEU
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