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Lenovo Post Warranty Onsite + YourDrive
YourData

Extended service agreement - parts and labour - 1 year - on-site -
24x7 - response time: 4 h - for System x3550 M5 5463 -~

Group Systems Service & Support

Manufacturer Lenovo S e rV i Ces

Manufacturer item no. 01JY446

Description

Lenovo Post Warranty Onsite + YourDrive YourData - Extended service agreement - parts and labour - 1 year - on-site - 24x7 -
response time: 4 h - for System x3550 M5 5463

Product Description Lenovo Post Warranty Onsite + YourDrive YourData - extended service agreement - 1
year - on-site

Type Extended service agreement

Service Included Parts and labour

Location On-site

Full Contract Period 1 year

Response Time 4 hours (target time)

Service Availability 24 hours a day / 7 days a week

Designed For System x3550 M5 5463
General

Service Included Parts and labour

Location On-site

Full Contract Period 1 year

Response Time 4 hours (target time)

Service Availability 24 hours a day / 7 days a week
Details

Service & Support Extended service agreement - parts and labour - 1 year - on-site - response time: 4 h
- availability: 24 hours a day / Monday-Sunday | Defective HDD/SSD retention - 1
year

Compatibility Information

Designed For Lenovo System x3550 M5 5463
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