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Poly - Extended service agreement

advance hardware replacement - 3 years - shipment - response time:
NBD - for Voyager 4220

Group Software
Manufacturer Poly
Manufacturer item no. 487P-V4220BT-312

Description

Even the toughest superheroes need some go-to powers. That's Poly+. You're covered, knowing your personal conferencing
devices are performing at their best. This service gives you and your teams access to Poly experts whenever needed. Your
users are always ready to work with advance hardware replacement with next business day shipping. And with Poly Lens
included, you get the premium insights and management tools you need to keep employee devices up, running and ready for
action. That's real superpowers.

Product Description POLY+ - extended service agreement - 3 years - shipment
Type Extended service agreement
Service Included Advance hardware replacement
Location Shipment
Full Contract Period 3 years
Response Time Next business day
Designed For Voyager 4220
General
Service Included Advance hardware replacement
Location Shipment
Full Contract Period 3 years
Response Time Next business day
Details
Service & Support Extended service agreement - advance parts replacement - 3 years - shipment -

response time: NBD | Technical support - phone consulting - 3 years - availability: 24
hours a day / Monday-Sunday | Technical support - web support - 3 years -
availability: 24 hours a day / Monday-Sunday | Product info support - web knowledge
base access - 3 years

Compatibility Information

Designed For Poly Voyager 4220
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