TRUEDATA

IT SOLUTIONS

Lenovo Veeam Backup & Replication
Enterprise Plus

Licence + 5 Years Production Support - 1 CPU socket

Group Network Equipment
Manufacturer Lenovo
Manufacturer item no. 7SOLOOOFWW
EAN/UPC 0889488500376

Description

Veeam Backup & Replication helps businesses achieve comprehensive data protection for all workloads - virtual, physical and
cloud-based workloads. With a single console, achieve fast, flexible and reliable backup, recovery and replication of all
applications and data.

Product Description Veeam Backup & Replication Enterprise Plus - licence + 5 Years Production Support -
1 CPU socket

Product Type Licence
Category Networking applications - network backup
Licence Oty 1 CPU socket
Bundled Support 5 Years Production Support
Service & Support Technical support
General
Category Networking applications - network backup
Product Type Licence
Bundled Support 5 Years Production Support
Licencing
Licence Qty 1 CPU socket

Service & Support

Type Phone consulting - 5 years - response time: 1 hour - availability: 24 hours a day /
Monday-Sunday - severity level 1 | Phone consulting - 5 years - response time: 3
hours - availability: 24 hours a day / Monday-Sunday - severity level 2 | Phone
consulting - 5 years - response time: 6 hours - availability: 24 hours a day / Monday-
Sunday - severity level 3 | Phone consulting - 5 years - response time: 8 hours -
availability: 24 hours a day / Monday-Sunday - severity level 4 | Web support - 5
years | Web knowledge base access - 5 years | New releases update - 5 years | E-mail
consulting - 5 years
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