
 

HPE Foundation Care Next Business Day
Service Post Warranty

Extended service agreement - parts and labour - 2 years - on-site -
9x5 - response time: NBD - for P/N: AJ941AD - M0S80AR - M0S88AR -
M0S89AR - Q1H89A - Q1H89AR - QK697AR - QK698AR - QK699AR

Group Systems Service & Support

Manufacturer HPE

Manufacturer item no. HA6V1PE

 

Description

HPE Care Pack Services offer upgraded service levels to enhance your warranty cover for your total peace of mind and help
you to stay up and running.

 

Main features  

Product Description HPE Foundation Care Next Business Day Service Post Warranty - extended service
agreement - 2 years - on-site

Type Extended service agreement

Service Included Parts and labour

Location On-site

Full Contract Period 2 years

Response Time Next business day

Service Availability 9 hours a day / 5 days a week

Designed For P/N: 1PAJ941A, AJ940SB, AJ941AD, K2Q10AR, K2Q11AR, K2Q13AR, K2Q14AR,
M0S80AR, M0S81AR, M0S82AR, M0S83A, M0S83AR, M0S84A, M0S84AR, M0S85A,
M0S85AR, M0S86A, M0S86AR, M0S87A, M0S87AR, M0S88A, M0S88AR, M0S89A,
M0S89AR, P9G80B, P9G81B, P9G82B, Q1H89A, Q1H89AR, QK697AR, QK698AR,
QK699AR, QW967SB, QW968SB

Extended details

General

Service Included Parts and labour

Location On-site

Full Contract Period 2 years

Response Time Next business day

Service Availability 9 hours a day / 5 days a week

Details
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Service & Support Extended service agreement - parts and labour - 2 years - on-site - response time:
NBD - availability: 9 hours a day / Monday-Friday ¦ Technical support - phone
consulting - 2 years - response time: 2 h - availability: 9 hours a day / Monday-Friday
¦ Technical support - remote diagnosis - 2 years ¦ New releases update - 2 years ¦
Product info support - web knowledge base access - 2 years

Compatibility Information

Designed For P/N: 1PAJ941A, AJ940A, AJ940AR, AJ940SB, AJ941A, AJ941AD, AJ941AR, AJ941SB,
AW522A, AW522AR, AW523A, AW523AR, AW524A, AW524A#0D1, AW524AR,
AW525A, AW525AR, AW526A, AW526AR, AW613SB, AW614SB, B7E08AR, B7E36A,
B7E36AR, B7E37A, B7E37AR, B7E38A, B7E38AR, B7E39A, B7E39AR, B7E40A,
B7E40AR, B7E41A, B7E41AR, B7E42A, B7E42A#0D1, B7E42A#ABH, B7E42AR,
BK765A, BK765AR, BK766A, BK766AR, BK767A, BK767AR, BK768A, BK768AR,
BK782A, BK782AR, BK783A, BK783AR, BK815A, BK815AR, BV879A, BV899A,
BV899AR, BV900A, BV900AR, C8S05A, C8S05A#0D1, C8S05AR, E7W32A, E7W32AR,
E7Y02A, E7Y03A, K2Q10A, K2Q10AR, K2Q11A, K2Q11AR, K2Q13A, K2Q13AR,
K2Q14A, K2Q14AR, K2Q31A, M0S80A, M0S80AR, M0S81A, M0S81AR, M0S82A,
M0S82AR, M0S83A, M0S83AR, M0S84A, M0S84AR, M0S85A, M0S85AR, M0S86A,
M0S86AR, M0S87A, M0S87AR, M0S88A, M0S88AR, M0S89A, M0S89AR, P9G80B,
P9G81B, P9G82B, PAW524A, Q1H89A, Q1H89AR, QK697A, QK697AR, QK698A,
QK698AR, QK699A, QK699AR, QK765A, QK765A#0D1, QK765A#ABH, QK765AR,
QK765AR#0D1, QK766A, QK766AR, QK769A, QK769AR, QK770A, QK770AR, QK771A,
QK771A#0D1, QK771A#ABH, QK771AR, QK772A, QK772A#ABH, QK772AR, QR683A,
QW957A, QW957AR, QW967A, QW967AR, QW967AR#ABH, QW967SB, QW968A,
QW968AR, QW968AR#ABH, QW968SB

Technical data © 1WorldSync. Subject to technical modi�cations and errors.

 

© 2022 Truedata B.V.  | Halmaheirastraat 67  | 1094RH Amsterdam  | +31 20 222 2742  | service@truedata.nl

file:///tmp/www.itsupplies.nl
tel:+31 20 222 2742
mailto:service@truedata.nl

