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ONAP Advanced Replacement Service

Extended service agreement - advance parts replacement - 5 years -
shipment - response time: 48 h - must be purchased within 60 days
of the product purchase - for ONAP TS-883XU-RP

Group Software
Manufacturer ONAP
Manufacturer item no. ARP5-TS-883XU-RP

Description

ONAP Advanced Replacement Service (QARS) is an optional service to expedite hardware replacement. QNAP products are
designed and manufactured with high quality components to provide excellent reliability. For additional protection, QNAP
offers an advanced replacement plan for customers who want to minimize the amount of time without a QNAP unit when
seeking service. With QARS in place ONAP will ship you a replacement unit in advance of you having to send QNAP your
existing NAS. The advanced replacement plan is a great option for any customer seeking to minimize downtime.

Product Description ONAP Advanced Replacement Service - extended service agreement - 5 years -
shipment

Type Extended service agreement

Service Included Advance parts replacement

Location Shipment

Return Shipment At manufacturer expense

Full Contract Period 5 years

Response Time 48 hours

Pricing Type Must be purchased within 60 days of the product purchase

Designed For ONAP TS-883XU-RP
General

Service Included Advance parts replacement

Location Shipment

Return Shipment At manufacturer expense

Full Contract Period 5 years

Response Time 48 hours

Pricing Type Must be purchased within 60 days of the product purchase
Details

Service & Support Extended service agreement - advance parts replacement - 5 years - shipment -

response time: 48 h

Compatibility Information
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